Date: March 3, 2022
To: State Agencies
From: State Procurement Office

RE: SPO ALERT - APP Contract documents, price lists & other possible discrepancies viewed
on the external side of APP

APP Help Desk is working to resolve issues regarding Contract documents, price lists & other
possible discrepancies viewed on the external side of APP.

We are currently addressing issues with:

Contract documents naming issue & out of order for public view, issues/inconsistencies with “zip”
attachments download-able, being viewed by Co-ops, Suppliers, vendors and
issues/inconsistencies with price lists being viewed by Co-ops, Suppliers, vendors.

Once the configuration has been updated by Ivalua we will be sending out another

communication.

Thank you for your patience.

APP Help Desk

602-542-7600

app@azdoa.gov
https://spo.az.gov/app-service-request



